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IMPORTANT

• The information in this presentation does not constitute a legal 

interpretation of the Taxation Act or any other legislation.

• This presentation contains general information that is accurate as of 

today’s date.

• If you have specific questions, please visit Revenu Québec’s website or 

contact its client services.
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AGENDA
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OBJECTIVE

• This presentation is for new residents of Québec who have moved from 

another country.

• It explains the Québec tax system and your tax obligations as a resident of 

Québec so you can pay your fair share of income tax and benefit from all 

the programs for which you are eligible.
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QUÉBEC TAX SYSTEM

• The Ministère des Finances develops Québec’s fiscal policies.

• Revenu Québec:

– applies the law (income tax and consumption taxes);

– collects income tax and consumption taxes;

– ensures the integrity of the tax system.

• Income tax revenues are used for:

– healthcare;

– education;

– roads;

– other services.
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SELF-ASSESSMENT

• Principle of self-assessment:

– Individuals report their income and claim deductions and credits to 

calculate and pay their fair share of income tax.

– Individuals can benefit from the social programs for which they are 

eligible.
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RESIDENCY STATUS

• A newcomer in their first year in Québec is considered:

– to be resident in Québec, if they created sufficient ties to Québec once 

they arrived;

– a non-resident, if they did not create sufficient ties to Québec once 

they arrived;

– to be resident in Québec, if they stayed at least 183 days in Québec 

(for one or more periods).

You must know your residency status to correctly complete your income 

tax return.
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RESIDENCY STATUS (continued)

Are you considered to be resident in Québec?

• An individual is considered to be resident in Québec for income tax 

purposes if they have sufficient ties to Québec.

• These ties include:

– a residence in Québec;

– a spouse or dependents who have moved to Québec to live with them;

– personal property (cars, furniture, etc.);

– social ties;

– a Québec driver’s licence, credit cards or bank accounts;

– eligibility for Québec healthcare coverage.
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TAX OBLIGATIONS

• If you were resident in Québec on December 31, you must file two income 
tax returns for the taxation year:

– a provincial return (TP-1-V); and

– a federal return (T1).

• You must file a return if, for example: 

– you have an amount of income tax to pay; 

– you are entitled to a refund.

• Other rules:

– The deadline for filing your income tax returns is April 30 of the year 
following the taxation year to which they pertain.

– Spouses must file separate returns.
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TAX OBLIGATIONS (continued)

You must file a Québec income tax return to benefit from social programs, 

including:

– the shelter allowance program;

– the solidarity tax credit;

– the family allowance (administered by Retraite Québec).
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TAXATION YEAR

• Your first taxation year starts on the day you arrive in Québec and ends on 

December 31.

• After your first year, the normal taxation year (January 1 to December 31) 

applies.
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TAXATION YEAR (continued)

• The year you arrived is divided into two periods.

Non-resident1 

period

Resident2 

period

January 1 Date residence is 

established (March)

December 31

1. Income earned in Canada only: salaries and wages, business income, etc.

Income earned in your country of origin before the date residence is established is not taxable in 

Canada, but must be reported on line 19 of the Québec income tax return.

2. Worldwide income (regardless of origin) must be reported for this period.
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RL SLIPS
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RL SLIPS

RL slips are official receipts that are issued to you each year. They are used to 

establish your income and the amount of deductions and tax credits you can claim in 

a taxation year. Here are a few examples:

• RL-1 slip

This slip is generally sent by an employer. It shows employment income and 

source deductions of income tax, premiums and contributions.

• RL-8 slip

This slip is sent by an educational institution. It shows the amount for post-

secondary studies that a person can claim for a dependent child attending the 

institution.

• RL-24 slip

This slip is often sent by a daycare service. It shows fees paid for childcare.
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SOCIAL INSURANCE NUMBER



16

SOCIAL INSURANCE NUMBER

• You have to provide your social insurance number (SIN) when you file your 

income tax return. The SIN is a confidential nine-digit personal 

identification number that is provided by the Canadian government to every 

individual resident in Canada, including new residents who settle in 

Canada.

• Since the SIN assigned to each person is unique, it is used to establish a 

person’s identity for matters such as income tax and benefits. 
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QUÉBEC INCOME TAX 

RETURN (TP-1-V)
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PARTS OF THE INCOME TAX RETURN

• Information about you and your spouse

• Total income

• Net income

• Taxable income

• Non-refundable tax credits

• Income tax and contributions

• Refund or income tax payable
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INFORMATION ABOUT YOU AND YOUR SPOUSE

• Information about you:

– Complete all the lines that apply to you. As a new resident, pay 

particular attention to lines 18 and 19. 

• Information about your spouse on December 31: 

– Complete all the lines that apply to you.
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Guide
pp. 24-25

https://www.revenuquebec.ca/documents/en/formulaires/tp/2021-12/TP-1.G-V%282021-12%29.pdf
https://www.revenuquebec.ca/documents/en/formulaires/tp/2021-12/TP-1.G-V%282021-12%29.pdf
hhttps://www.revenuquebec.ca/documents/en/formulaires/tp/2021-12/TP-1.G-V%282021-12%29.pdf
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Guide
p. 26
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TOTAL INCOME (line 199) 

Non-resident period Resident period

Salaries and wages from employment in 

Canada

Salaries and wages, wage loss 

replacement benefits

Capital gains on Canadian property Capital gains

Business income from an establishment 

in Canada

Business income

Interest, dividends

Annuities, pensions (RPP, QPP, etc.)

Benefits (parental insurance,

Employment Insurance, etc.)

Rental income

Other income (support payments, 

bursaries and scholarships, etc.)
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TOTAL INCOME (line 199) (continued)

You must enter the income you earned on the appropriate lines.

• Non-resident period: You only have to report the income you 

earned in Canada for this period.

– Income earned in your country of origin before the period you 

were resident in Canada is not taxable in Canada. However, it 

must be entered on line 19 of your Québec income tax return.

• Resident period: You have to report your worldwide income 

(regardless of origin) for this period. 
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NET INCOME (line 275)

• In this part of the income tax return, you determine your net income by 

subtracting tax deductions from your total income. These include:

– the deduction for workers;

– the deduction for a registered pension plan (RPP);

– the deduction for a registered retirement savings plan (RRSP);

– the deduction for employment expenses;

– the deduction for moving expenses;*

– the deduction respecting support payments.

* As a rule, only expenses for a move within Canada are deductible.

• Tax credits and contributions are calculated on net income.
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NET INCOME (line 275) (continued)

• Non-resident period:

– As a rule, no deductions can be taken into account when calculating 

your net income. 

• Resident period:

– All deductions for which you meet the eligibility requirements can be 

used to calculate your net income. 
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TAXABLE INCOME (line 299)

• In this part of the income tax return, you reduce your net income by 

applying deductions, such as: 

– the deduction for income exempt under a tax treaty;

– the deduction for net capital losses for other years; 

– deductions respecting certain employment.

• The income tax due is calculated on the taxable income on line 299. 

REVENU QUÉBEC  |  NEW RESIDENTS AND TAXATION  |  OCTOBER 2021



29

TAXABLE INCOME (line 299) (continued)

Deduction for income exempt under a tax treaty

• You can deduct an amount included in the calculation of your income 
if it is exempt from income tax in Québec or Canada under a tax 
treaty or agreement concluded between a foreign country and 
Québec or Canada. 

• Tax treaties are meant to:

– eliminate double taxation;

– determine the country in which income is to be taxed.

canada.ca/cra-tax-treaties

Entente fiscale entre le Québec et la France

Ministère des Relations internationales et Francophonie
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TAXABLE INCOME (line 299) (continued)

• Non-resident period:

– As a rule, no deductions no deductions can be taken into account when 

calculating your taxable income. 

• Resident period:

– All deductions for which you meet the eligibility requirements can be 

used to calculate your taxable income. 
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NON-REFUNDABLE TAX CREDITS (line 399)

• These credits reduce or eliminate income tax payable.

• If the credit amount exceeds the amount of income tax payable, it is not 

refundable, but the excess amount can be:

– transferred to your spouse to reduce or eliminate the amount of income 

tax he or she owes; or

– carried to a subsequent year (in some cases).

• To calculate your family income for the purpose of calculating certain tax 

credits, all income (including your spouse’s income and income earned in 

the non-resident period) must be taken into account.
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NON-REFUNDABLE TAX CREDITS (line 399) (continued)

• Non-resident period:

– As a rule, no non-refundable tax credits are allowed for the non-

resident period. 

• Resident period:

– Certain credits must be calculated based on the number of days you 

were resident in the taxation year. These are:

• the basic personal amount;

• the amount for dependants;

• the amount transferred by a child 18 or over enrolled in post-secondary 

studies;

• the amount for a severe and prolonged impairment in mental or physical 

functions.
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INCOME TAX AND CONTRIBUTIONS (line 450)

• First part: income tax 

– Income tax payable is determined based on taxable income and the 

applicable tax rate, which increases for each taxable income bracket.

This income tax is then reduced or eliminated based on any non-refundable tax credits 

(line 399).

Bracket A B C D

Taxable 

income

$45,105 or 

less

More than 

$45,105, but 

not more than 

$90,200

More than 

$90,200, but 

not more than 

$109,755

More than 

$109,755

Rate 15% 20% 24% 25.75%
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INCOME TAX AND CONTRIBUTIONS (line 450) 
(continued)

• Second part: contributions

– Premium payable under the Québec prescription drug insurance plan;

– Contribution to the health services fund.

• Revenu Québec administers a number of programs for which contributions 

and premiums are calculated and reported in the income tax return.
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REFUND OR BALANCE DUE (line 470)

• The following amounts must be subtracted from the amount determined in 
the previous section (income tax and contributions):

– Québec income tax withheld at source;

– income tax paid in instalments;

– refundable tax credits:

• tax credit for childcare expenses,

• tax credits respecting the work premium,

• other credits.

• If the result is positive, you must pay the balance owing by April 30 of the 
year following the year covered by the return. Interest will be charged on 
any unpaid balance after April 30. If the result is negative, Revenu Québec 
will issue you a refund.
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REFUND OR BALANCE DUE (line 470) (continued)

• Refundable tax credits

– Refundable tax credits can be refunded to you under certain 

conditions.

– To determine your family income for the purpose of calculating certain 

tax credits, all income (including your spouse’s income and income 

earned in the non-resident period) must be taken into account.
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SOCIAL PROGRAMS
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SHELTER ALLOWANCE PROGRAM

The shelter allowance program:

• is program is jointly administered by the Société d’habitation du Québec and 

Revenu Québec; 

• is for homeowners, tenants, rooming house occupants or any individual who 

shares a dwelling with one or more other occupants;

• offers financial support to low-income households, such as:

– people 50 or older living alone,

– couples with no children in which at least one of the partners is 50 or 

older,

– low-income households with at least one dependent child.
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SHELTER ALLOWANCE PROGRAM (continued)

• To qualify for the program, you must:

– be 50 or older, or have a dependent child; and

– be one of the following:

• a Canadian citizen; 

• a permanent resident; 

• a holder of a temporary resident permit on whom protection has been 
conferred; 

• a recognized refugee; 

• a person receiving last-resort financial assistance who has a dependent 
child and:

o is claiming refugee status, or 

o has applied for permanent resident status on the basis of 
humanitarian or public interest reasons. 
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SHELTER ALLOWANCE PROGRAM (continued)

The allowance:

• is calculated taking into account monthly rent and family income;

• is paid monthly;

• has a maximum of $100 per month;

• can only be obtained if you and your spouse file an income tax return.

Note: People living in a low-rental housing unit (HLM), a hospital centre or a 

reception centre are not eligible for the shelter allowance.
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SHELTER ALLOWANCE PROGRAM (continued)

Shelter allowance program for October 1, 2021, to September 30, 2022

Family type
Minimum yearly 

rent

Maximum yearly 

rent

Maximum 

income for 
eligibility

Whole family living in a rooming house room
$2,376

($198 per month)

$5,701

($475.08 per month)
$18,364

One adult
$3,696

($308 per month)

$5,701

($475.08 per month)
$18,364

Couple with no child

Single parent with 1 child

$4,776

($398 per month)

$8,607

($717.25 per month)
$27,971

Couple with 1 child

Single parent with 2 children

$5,208

($434 per month)

$8,607

($717.25 per month)
$27,971

Couple with 2 children

Single parent with 3 children

$5,520

($460 per month)

$8,799

($733.25 per month)
$27,971

Couple with 3 or more children

Single parent with 4 or more children

$5,832

($486 per month)

$9,063

($755.25 per month)
$27,971
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SOLIDARITY TAX CREDIT

• The solidarity tax credit has three components:

– the QST component;

– the housing component;

– the component for individuals living in northern villages.

• To receive all the amounts to which you are entitled, you must file an income

tax return and Schedule D.

• However, you don’t have to file Schedule D if you are only claiming the basic

amount and, if applicable, the spousal amount.
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SOLIDARITY TAX CREDIT (continued)

To be eligible for the credit, on December 31 of the year for which you file 

your return:

• you must live in Québec;

• you must be 18 or older; and

• you or your spouse must be:

– a Canadian citizen,

– a permanent resident or a protected person,

– a temporary resident or the holder of a temporary resident permit who 

has been living in Canada for the last 18 months.
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SOLIDARITY TAX CREDIT (continued)

• Eligibility is determined yearly based on your situation on December 31 of

the year before the payment period.

• Only one member of a couple can claim the credit.

• You must be registered for direct deposit to receive the credit (it is

deposited directly into your bank account at a frequency determined by

your situation).
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SOLIDARITY TAX CREDIT (continued)

• Only the three following changes to your situation after December 31 of the 

year for which you file the return can affect your eligibility for the credit:

– you or your spouse dies;

– you or your spouse is confined to a prison;

– you or your spouse leave Québec permanently.

• You must call us to tell us about these changes when they happen. 

• The credit is reduced if your family income is higher than an established 

threshold.
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RECOURSE AND 

REFUNDS
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RECOURSE

• Once you file your income tax return, Revenu Québec reviews it and 

issues a notice of assessment.

• If you disagree* with the notice of assessment you can:

– contact client services (in person, by telephone or in writing);

– contact the Bureau de la protection des droits de la clientele;

– file an objection;

– file a contestation or appeal.

* See IN-106-V, Recourse for Your Tax-Related Problems, for more information.
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CLAIMING A REFUND FOR A PREVIOUS YEAR

• If you failed to claim a credit or deduction for one of the past 10 taxation 

years, you can: 

– file form TP-1.R-V, Request for an Adjustment to an Income Tax 

Return; or

– use the appropriate online service.
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REVENU QUÉBEC’S

WEBSITE
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REVENU QUÉBEC’S WEBSITE

• For more information:

– Go to revenuquebec.ca;

– Click Citizens;

– Click Your situation and then click the applicable category (for 

example, New Residents).
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REVENU QUÉBEC’S WEBSITE (continued)
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REVENU QUÉBEC’S WEBSITE (continued)
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HOW AND WHEN TO FILE AN 

INCOME TAX RETURN
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HOW AND WHEN TO FILE AN INCOME TAX RETURN
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HOW AND WHEN TO FILE AN INCOME TAX RETURN 
(continued)

• As a rule, you must file your income tax return by April 30 of the calendar 

year following a given taxation year.

• For example, the 2021 return must be filed by April 30, 2022.

• If you owe a balance for the 2021 taxation year, you must pay it by April 30, 

2022. If you fail to do so, interest will be calculated on the balance owing.
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OTHER USEFUL 

INFORMATION
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• Your marital status changes.

• You move.

• You want to register for direct deposit, change your direct deposit information or 

stop receiving payments by direct deposit.

• Your spouse dies.

• Your residency status or that of your spouse changes.

• You receive a notice from Revenu Québec with information that is outdated.

WHEN TO CONTACT THE CANADA REVENUE 
AGENCY OR REVENU QUÉBEC
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Once you file your fist income tax return, you can register for My Account.

My Account is a fast, practical and secure way to manage your tax files and benefits 

online.

MY ACCOUNT
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Here are some of the most common scams that may target you:

• An aggressive caller threatens you with arrest unless you pay money. 

• Someone asks you to pay a balance owing using a gift card, prepaid credit card or 

bitcoins.

• You receive an email or text message offering online or wire-transfer payment of an 

income tax refund.

• You receive an email that asks you to click a link to provide personal or financial 

information.

revenuquebec.ca/en/policies-and-instructions/security

DON’T FALL FOR SCAMS!
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Report any scams to the Canadian Anti-Fraud Centre at: 

• antifraudcentre.ca; or

• 1 888 495-8501.

• Does Revenu Québec have a reason to call me?

• Do I owe income tax?

• Is someone asking for information that I wouldn’t normally provide in an income 

tax return?

• Should I be receiving more money from Revenu Québec?

• Does this seem too good to be true?

IF IN DOUBT, ASK THE RIGHT QUESTIONS! 
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CANADA REVENUE AGENCY (CRA)

• For more information on residency status: 

canada.ca/cra-determining-residency-status

• Information for newcomers:

canada.ca/taxes-newcomers

• Free online course about the Canadian tax system:

canada.ca/learn-about-taxes

If you want the CRA’s opinion on your residency status, complete form NR74,
Determination of Residency Status (Entering Canada).
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FOR MORE INFORMATION

Revenu Québec Publications

New Residents and Income Tax IN-119-V

Refundable Tax Credit for Childcare Expenses IN-103-V

Medical Expenses IN-130-V

Taxation and Persons With Disabilities IN-132-V

The Work Premium, Adapted Work Premium and 

Supplement to the Work Premium

IN-245-V

Shelter Allowance Program IN-165-V

Recourse for Your Tax-Related Problems IN-106-V
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https://www.revenuquebec.ca/fr/services-en-ligne/formulaires-et-publications/details-courant/in-106/
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INCOME TAX ASSISTANCE  

VOLUNTEER PROGRAM
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ELIGIBILITY FOR THE INCOME TAX ASSISTANCE –
VOLUNTEER PROGRAM

Suggested maximum family income

Person living alone $35,000

Couple $45,000

Single-parent family $45,000

Each additional dependent child $2,500

Your situation is considered simple if you have any of the following 

sources of income:

• employment income;

• Québec Pension Plan (QPP), disability, social assistance, 

Employment Insurance or COVID-19 benefits;

• interest (less than $1,000).
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CONTACT US

• By telephone 

– Québec City area: 418 659-6299

– Montréal area: 514 864-6299

– Elsewhere: 1 800 267-6299 (toll-free)

• Services for the hearing-impaired 

– Montréal area: 514 873-4455

– Elsewhere: 1 800 361-3795 (toll-free)

• Online: revenuquebec.ca
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THANK YOU!
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